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reported the loss  

All info 
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Pictures 

Gather other documenta�on from 
carrier website, TMS, WMS or 
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Create new claim in 
MyEZClaim (enter info 

and a�ach docs)  

Send claim to 
carrier 

Add diary notes 
to MyEZClaim 

Review checks 
received from 

Carriers 

Send check to 
company 

accoun�ng 
department 

A�ach check 
image to claim 

record in 
MyEZClaim 

Carrier 
responds in 

30 days?  

Follow up with 
carrier 
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Check 

Denial 

Reques�ng Info 

Update claim and a�ach 

Dispute?  

Research and provide info to 

Nego�ate with 
carrier for 
se�lement 
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Loss & Damage 
Incident 

Enter amount se�led 
in claim and close 

claim 

Write off and close 
claim 

Close claim 

The Freight Claim Process


