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HOW TO ENTER A QUICK CLAIM ON MYEZCLAIM 

WORKFLOW 
1. Enter the BOL#. 

2. Enter the Ship/ BOL Date and Delivery Date.   

 
3. Unless free-filled with a default record, select the ‘+ Add Address’ found below the Carrier, Consignee 

and Shipper fields to create a data record for the claim opportunity. 

 
 

4. Select the ‘+ Add Product’ button to enter in the Shipping Products being claimed. Note that the ‘Total 
Weight of Claim’ field found further in the claim data screen will auto-populate with the Shipping 
Products weights being recorded.  In addition, the ‘Total Amount of the Claim’ will auto-populate with the 
amount recorded.  

 

 

 

 

 

 

 

 

 

 

 

 

You will be presented 
small dialog box that will 
allow for you to enter the 
information that is 
needed to be recorded. 
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5. Enter the Additional Costs being claimed by selecting the ‘+ Additional Costs’. 

 
 

6. Add any supporting documentation to the claim.  Enter the Document Types supporting the claim by 
selecting ‘+ Documents’. The Document dialog box will open. (Note that there may be document that will 
be required to submit the claim.) 

 Select the Document Type from the dropdown list. 

 Enter the Date or use the calendar button to select a date. 

 If attaching an electronic file to support the document type added, select the ‘Browse’ button, locate the file 
then select the ‘Open’ button.  A copy of the electronic file will be attached. 

 Click the ‘Save’ button to return to the main claim form or select the ‘Save and Add New’ button to add 
additional supporting documents. 

               
 Another option is to drag an electronic file into the ‘Drop Documents here’ sectioned box.   

               



MyEZClaim - Quick Claim User's Guide  
Revision: 2019-2.1 

 

Proprietary and Confidential 
5 

               
 Once the file is attached, a dialog box will appear allowing for the Document Type, Document ID and Date 

Of to be specified.  Select the ‘Save’ button. 

 

7. Enter a Summary of Claim that will contain any other support information. 
 

8. Enter information in the Location of Product field. 
 

9. Enter Claim Contacts if additional information is needed during the claim review and process.  An email 
will be sent to each contact with the claim number and a special link to review the claim status online. 
 

10. Select the ‘Review and Submit Claim’ button.  You will be given an opportunity to review the claim 
presentation.  Once reviewed, select the checkbox then submit the claim.  A message will appear stating 
the assigned claim number in addition to providing the ability to create another claim. 
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CLAIM STATUS UPDATE 
 

Claim Status can be provided by selecting a link that can provide the status of a claim.  The Claim Status 
Update options may require the claim number and access code (previously provided via email).  If a match is 
not found in the account using the information entered, error message displays.  The two Claim Status Update 
options include: 
 

 Claim Status link previously provided via email in the Quick Claim process 
 Claim Number and Access Code 

 

Once the claim is found, a page displays with the Claim Review screen (from initial quick claim REVIEW screen) 
with a few additional elements such as the display of certain Diary Notes of a particular Diary Category –type, 
the option to add Comments. 
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HOW TO CONTACT TRANSOLUTIONS 
 

E-Mail:  
sales@TranSolutionsInc.com - for product and sales questions 
support@MyEZClaim.com  - for support issues 

 
Web Page: www.TranSolutionsInc.com 
 
Phone:   (480) 473-2453 
FAX: (480) 473-2454 
 
Mail:  

TranSolutions, Inc. 
22015 North Calle Royale 
Scottsdale, AZ 85255 

 

mailto:sales@TranSolutionsInc.com
mailto:support@MyEZClaim.com
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