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BEYOND CLAIM FILING

MYEZCLAIM SUITE
The MyEZClaim Suite gives you access to a full collection of software applications that 

will enable you to easily handle and manage any type of claim—loss & damage claims, 

OS&D incidents, overcharge claims, vendor claims, and return authorization requests.

LOSS AND DAMAGE
Our most popular module manages everything 
needed to process OS&D claims. After entering 
your details, the system generates a claim form 
accepted by all carriers. The system also calculates 
payment due after considering factors such as 
freight charges, salvage deductions, and carrier 
payments. Additional tabs within the claim record 
handles contacts, creates tasks, generates follow-
up letters and notes associated with subrogation 
and salvage sales.

OVERCHARGE 
The Overcharge module allows you to easily calculate and claim  
carrier freight bill overcharges. Create your own overcharge reason 
codes for your claim staff to choose from. Calculate overcharges by 
mileage or by weight. Working cross border? No problem. Like all 
our claim modules, Overcharge also handles currency conversions.

RETURN AUTHORIZATION
The Return Authorization module handles all the details necessary when  
arranging a return to your vendor or back to the DSC. Record specifics such as  
preferred carrier and whether or not the original order was drop shipped. Ensure 
your supplier works around your schedule - include the date and hours available  
for pickup within the claim form.

VENDOR CLAIM 
Vendor Claim allows you to easily file claims against your vendor. Filed against the carrier  
only to discover your supplier is at fault? No problem—convert any carrier claim into a  
vendor claim with the click of a button. Vendor Claim can also integrate with your inventory 
management system so you can access product information directly from your database.

CARRIER WISE 
Keeping track of multiple carriers’ certificates of insurance is a daunting task—which  
is why Carrier Wise tracks it all for you. The system integrates with your MyEZClaim  
suite to sync with your carrier database. Carrier Wise automatically sends the carrier 
reminders to update their insurance prior to expiration, as well as warning letters to  
non-compliant carriers. At any time, you can view the overall status of each carrier  
across multiple requirements.

OS&D INCIDENT 
The OS&D Incident module provides the ability for shippers, LSP’s and brokers to record 
an exception to a shipment delivery as soon as it occurs. Whether the incident involves 
an accident or problem with the delivery, once the details are entered into the cloud-
based system, all stakeholders can access it from anywhere. The incident can also be 
converted to a claim as needed.

CARRIERCLAIM 
Finally, a freight claim management system designed for carriers. Enter accident details 
as an incident report and convert into a claim when needed. Keep your clients supporting 
documentation, contact information, and salvage details in one cloud-based system. 
Integrate the payment process with your internal business system for full accountability 
over claim payments to your clients. 

Best of all, skip the data entry with claim importing. When your claimant files using 
MyEZClaim, their claim will be imported directly into your CarrierClaim system. Carriers 
report significant time savings with this integrated portion of their operation.
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FEATURES IN ALL SYSTEMS

STORE SUPPORTING DOCUMENTS
Upload images, BOLs, receipts, and other supporting documentation directly  
into the claim record. 

EMAIL CAPABILITY 
Send email from directly within the system. This allows sent email records  
to be stored within the claim, keeping your paper trail organized within  
the system.

MAINTAIN CONTROL WITH USER LEVELS
Administrative users are able to assign and schedule tasks for other users. 
More restrictive settings can be set up for clients or external stakeholders.  
Brokers can even manage multiple clients within one master account. 

USE RULES TO SCHEDULE TASKS AUTOMATICALLY 
The Tasks Scheduler allows you to decide, in advance, when tasks should be 
created and scheduled. For example, schedule an urgent task called "Arrange 
for inspection" whenever you receive a claim with the reason code "damage." 
Combining rules gives you even more control; for example, only schedule the 
task for claims over $500. Administrators can also choose which users to 
assign tasks to, as well as due dates and reminder settings.

INTEGRATE WITH YOUR EXISTING SYSTEMS
Easily integrate with your external software via our APl/web services. We can 
even integrate with older systems without API using traditional protocols. 
Import and export capability is built into the web service architecture. 

AUTOMATIC REPORTING
Quickly identify trends on outstanding claims with over 95 automatically 
generated reports and graphs. View claims location with the map visualization, 
and drill down by state and county. Reports can be scheduled to be delivered to 
your clients automatically. You control who gets the reports, when and where. 

DATA MINING
Can't find the data you need in a pre-made report? Choose from our 450 
different variables and create your own custom reports. Schedule reports 
to be automatically generated and emailed to yourself, your clients or other 
stakeholders. 

Visit TranSolutionsInc.com for more information.
Contact us to schedule a demo & free trial at 480.473.2453 or sales@transolutionsinc.com


